
The Soulful
Sales Guide

Attract the right clients and sell with ease,

without compromising your integrity.

SELL MORE BY SERVING FIRST

Less hustle, more systems.
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FOREWORD

What Soulful Sales Means
A different way to think about growing your business

The best sales conversations do not feel like sales conversations. They feel like the natural

next step after a relationship has been built, trust has been earned and a real problem has

been named.

Most business owners who struggle with selling are not lacking talent. Their approach is

creating friction. It feels transactional to the person on the other side, and transactional

selling pushes away exactly the clients you want.

Soulful selling is not soft. It is the most strategic way to build a business that
keeps growing.

This approach rests on three things: knowing exactly who you are talking to, leading with

real value and making it easy for the right people to say yes. The pages that follow walk you

through why offers stop converting, how to shift your approach and five practical ways to

sell without it ever feeling forced.

Sell more by serving first.
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CHAPTER ONE

Why Offers Stop Converting
Three root causes worth fixing before anything else

Before reaching for new tactics, find which of these is most likely costing you clients

right now.

01

You lead with features, not transformation

02

Your message is not speaking to one person

Try this: read your last five posts. Would your ideal client see themselves on the page?

03

Your offer is not visible enough

Try this: mention your offer in some way every day for one week, and notice

what happens.

Describing what your offer includes is not the same as describing what

it changes

→

People do not buy deliverables. They buy a future they want→

Weak: eight weeks of coaching, weekly calls, a private portal→

Strong: a clear strategy, a stronger offer and clients coming to

you consistently

→

Content written for everyone lands with no one→

When it is too broad, the right person scrolls past because it does not feel

written for them

→

Most people assume their audience knows what they offer. They usually

do not

→

Even loyal followers may not know how, or when, to work with you→
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CHAPTER TWO

The Soulful Shift
Five principles for selling from connection, not pressure

These shift the dynamic from chasing sales to building relationships where your offer

becomes the obvious next step.

I
Personalise your outreach

II

Lead with empathy

III
Give before you ask

IV

Invite, do not pitch

V

Follow up with care

Learn something about the person first. Read their profile and their content→

A message that shows you paid attention is hard to ignore→

Listen more than you speak, and acknowledge a challenge before offering

a solution

→

People want answers, and someone who understands the weight of

the problem

→

Share something genuinely useful with nothing attached→

It builds goodwill and shows what working with you feels like→

When the time is right, show exactly how your offer fits their situation→

You are not convincing them. You are opening a door that was

already theirs

→

Most people need more than one touchpoint before deciding→

Stay consistent and respectful. A thoughtful follow-up wins more clients

than any first message

→
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CHAPTER THREE

Sell Without Selling
Ways to win clients without feeling salesy

Each one lets your expertise, your results and your personality do the selling for you.

Show behind the scenes
Let people into your process, working with

clients or building systems, with a soft

invitation at the end. Seeing the work

convinces more than any sales post.

Answer real questions
Create content around what your ideal

client already asks. When your free content

is genuinely useful, paying for more

becomes easy to justify.

Have real DM conversations
Not automated sequences. Listen, engage

and share what you do naturally. When the

timing is right, the invitation writes itself.

Host live trainings
Live sessions let people experience how

you think. Deliver real value, answer

questions and mention your offer clearly.

Offer freebies with a next step
A good freebie leaves people wanting more, with a clear path to a call, a waitlist or a paid offer.
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YOUR NEXT STEPS

This Week
Five actions for the next seven days

Reading is the start. Doing is where things change.

1
Define your ideal client

2
Audit your messaging

3
Make your offer visible daily

4
Create one truly useful piece

5
Start one real conversation a day

WANT HELP SELLING WITH EASE?

We build the systems behind soulful selling, from funnels to follow-ups, so your

business runs without the chasing.

B O O K  A  F R E E  CA L L

Write out their pains, goals and frustrations, where they spend time online

and what they already engage with

→

Review your last five posts, your website and your offer, and rewrite anything

that leads with features instead of outcomes

→

A story, a post, a DM or a call to action, every day for seven days. Notice

what happens

→

Answer the question your ideal client asks most, practically, and end with a

clear next step

→

Reach out to someone in your audience with something real. A comment, a

question or a little value, never a pitch

→
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https://calendly.com/deauramedia/30min

